Thurrock Coalition & Cariads Presents:
 



Carers Rights Day: Health, Wealth & Your Money
Friday 28th November 2014
Event Report and Recommendations 

Introduction 

Thurrock Coalition offers advice and support for disabled and older residents of Thurrock and their carers. We are a wide network of individuals and groups aiming to inform people about their rights and entitlements and to improve the quality and choice of services that might assist them.  

Background to Carers Rights Day
	
Making sure that Carers get the information they need at the right time is key – Carers UK[footnoteRef:1] [1:  As part of Carers Rights Day Carers UK has launched a range of new resources to help carers find out about their rights and where they can go to get help. More information is available at: http://www.carersuk.org/news-and-campaigns/campaigns/carers-rights-day
] 


New research from Carers UK shows that 10.6 million people will become carers in the next five years, looking after older, ill or disabled loved ones. 

The Health, Wealth & Your Money Event focussed upon the importance of equipping and providing people with timely information in relation to their caring role as well as the support and solutions available to them in Thurrock.
 



The Event

The event was facilitated by Thurrock Coalition, the ULO for Thurrock in partnership with CARIADS (to coincide with Carers Rights Day 2014), 
The key aims of the event were to:
Empower Carers & disabled people through information, advice, guidance and support. 

Raise awareness and provide information and advice to Carers, Disabled people, family members, older people on issues of health, wealth and your money, helping people to make their money go further, looking into and discussing issues such as financial safety, trading standards, safeguarding, lasting power of attorney, credit unions, welfare reform, welfare benefits, rights, entitlements, income maximisation and how people can mitigate cumulative impact of welfare reform
The Audience
We invited Disabled people living in Thurrock, informal and formal carers, family members, and friends and publicised the event in Local Press outlets (The Enquirer, The Gazette, Your Thurrock) as well as social media channels including Facebook, Twitter and our respective websites. We also distributed flyers and posters through various networks, community hubs, libraries and drop-in advice centres as well as with Trans-Vol – the local community transport organisation in Thurrock. 
Local Organisations (Private/Voluntary/Independent) were invited to take advantage of the opportunity to highlight products and increase awareness about their services to an ever increasingly powerful customer base. We also invited professionals (e.g. Third Sector representatives, People working at/for Thurrock Council/NHS/CCG locally, who effectively support individuals and to increase awareness and understanding of individual rights, entitlements and support).
[bookmark: _GoBack]The event was held at The Beehive in Grays and ran from 9:30am for arrivals/coffee. until 12:30pm on 28th November 2014. 
The following organisations attended as stallholders on the day:
Adult Social Care (Community Solutions Team, Occupational Therapy) & Local Area Co-ordinators
CARIADS
Essex Savers – Credit Union
Health Watch Thurrock
Neighbourhood Watch
St. Luke’s Hospice
Thurrock Centre for Independent Living
Thurrock Mind (Counselling Service)
Thurrock Stroke Project
Trading Standards

There was a programme of Speakers throughout the morning, providing information on a number of key areas, relevant to Carers. Each presentation was followed by an opportunity for Questions from the floor networking and discussion.
The Speakers included:
	
Rhodri Rowlands

	
Service Manager, Thurrock Council

	
Lita Walpole

	
Manager, Cariads

	
Graham Carey

	
Independent Safeguarding Lead, Co-Chair of Thurrock Adult Safeguarding Board


	
Christine Aceger

	
Welfare Benefits Reforms Project Coordinator




	Note: The Presentations for each Speaker can be found at the end of this Report



Rhodri Rowlands, Service Manager, Thurrock Council
Rhodri’s Presentation included:
A Brief introduction to the Care Act
The main parts of the Act that are relevant to carers
What the Council is doing to implement the Act
Background to the Thurrock Council Information and advice project
Questions, Answers & Discussion
	Question: Where will the Care Act 2014 apply? In England and Scotland? 

Answer: The Care Act covers adult social care in England only. The Children and Families Act 2014 includes new duties for the assessment of young carers and parent carers of children under 18.

Much of the practical detail is in the regulations and guidance accompanying the Act. A consultation on draft regulations and guidance took place during the summer of 2014 and final regulations and guidance were published in October 2014 ready for implementation in April 2015.



	Question: How will the introduction of Universal Credit affect Carers Allowance? 

Answer: Universal credit is a new means-tested benefit that will eventually replace the following current means-tested benefits:

child tax credit;
housing benefit;
income-related employment and support allowance;
income-based jobseeker's allowance;
income support;
parts of the social fund; and
working tax credit

Other benefits (e.g. Carer’s Allowance, Disability Living Allowance and Personal Independence Payment) will remain outside of the new Universal Credit system.




	Question: Does the Care Act 2014 have specific provision for a right to a specific number of hours of respite for individuals and carers? 

Answer: As far as we are aware there is nothing specifically relating to this in the Care Act. RR agreed to take away and research further.
The Care Act 2014 does provide a duty upon Local Authorities to provide an assessment, and there a corresponding right to an assessment for Carers. There is no specific definition of hours relating to respite, but there is a stronger duty to meet identified needs. Respite is inextricably linked to the needs of individuals and carers, but a right to respite is not defined precisely. Each individual will be supported on an individual basis. 




	Question: In the presentation, you mentioned the focus upon an Online area for people to access Advice and Information in the borough, particularly for Self Assessments. How will you ensure that vulnerable people are not left out of being able to access vital information and advice? Especially as people that need help may not even answer the door, there are “Hard to Reach groups in Thurrock.

Answer: In terms of online access, this will not be the only method available to access Advice and Information. It is our intention that there will be lots of support available, including for example, the organisations in the Beehive, the Local Area Co-ordinators as well as in shops. Other formats will also be available such as in print/leaflets etc. We will be exploring providing training to organisations and also to the community. This will be to wide networks across Thurrock, for example, CARIADS, One Community and Sure Start. We will also be utilising the Diversity Team. 

Discussion: It was suggested that Sheltered Housing Residents could be approached to raise awareness and potentially offer peer-support in communities alongside Thurrock Council 
    



	Question: How will you ensure that awareness and understanding about the Care Act 2014 is as wide as possible? Suggest you use hospitals and NHS staff (doctors, nurses etc.) as well as existing peer support and respite groups

Answer: We are looking to publicise the new changes and the likely effects to include as many people as possible. 

Discussion: It was noted by a representative from Essex Savers (Credit Union) that the awareness of the Local Area Co-ordinators and their preventative work within communities, was reaching vulnerable people in Thurrock 

A representative from Neighbourhood Watch highlighted the positive work between The Community Safety Partnership, the Neighbourhood Watch Scheme and the police in supporting people to stay safe in Thurrock through the provision of advice, information and home visits. 




Lita Walpole, Manager, CARIADS.
Lita’s Presentation included:
What the Care Act 2014 will mean for Carers
What a CARIADS Carers Assessment looks like:
Responsibilities as a Carer
Own Health and Well Being
Social Networks
Homelife and Finances
Work and Education
Practical examples of the advice, help and support provided by CARIADS:
Housing
Benefits
Employee rights
Well Being
Social Networks
Education support
Helping your loved one
Questions, Answers & Discussion
	Question: What happens to people when they are discharged from hospital? How do they know what help and support is out there and available for them to use? People don’t know what they don’t know.

Answer: CARIADS have done a lot of work around this. A CARIADS leaflet, with information and contact details appears in the Discharge Pack that is given to patients when they are discharged.  

The main issue and barrier here is where individuals do not identify or see themselves as carers. CARIADS continues to work in the community, having an outreach presence in supermarkets etc. with a focus on talking to people and raising awareness of available support




Graham Carey, Independent Safeguarding Lead, Co-Chair of Thurrock Adult Safeguarding Board
Graham’s Presentation included:
The Background to Lasting Power of Attorney (an “LPA”)
Reasons for making a Lasting Power of Attorney
The differences between a Lasting Power of Attorney for decisions around property and financial affairs and a Lasting Power of Attorney for decisions around health and welfare.
The costs associated with setting up a Lasting Power of Attorney
Questions, Answers & Discussion
	Discussion: In terms of financial vulnerability, G.P.s and Specialist Advocates can support people in individual circumstances, particularly where parents of adults with Learning Difficulties are concerned about whether their son or daughter has the capacity to understand what a Lasting Power of Attorney is.

An important element of a Lasting Power of Attorney is to reduce the financial abuse of vulnerable people.

The individual concerned can decide whether the Attorneys can make decisions on the persons behalf,  either individually or collectively, this can be stated by the individual, particularly when it concerns important decisions, for example the sale of property. 

Question: If someone wanted to set up a Lasting Power of Attorney themselves and they completed the relevant paperwork and wanted to get the forms checked for accuracy and completeness, who or where could people go to?

Answer: 
You can complete it yourself, it’s advisable to get it checked by a professional, either solicitors (but bear in mind solicitors rates/fees) or paralegal firms/companies that also offer to check the LPA Forms. If you make a mistake or miss a box on the form, the Office for the Public Guardian will return the form to you and charge a £60 fee for you to re-submit it to them.

Discussion: There is a plan to have 12 individuals who will be trained as Local Experts in Lasting Power of Attorney, to help people with completion of relevant  paperwork and form filling




	Question: If someone has an Enduring Power of Attorney, does this still work? Is it still effective? Is it possible to switch?

Answer: The Lasting Power of Attorney replaced Enduring Power of Attorney. The Lasting Power of Attorney is a better option, it is more flexible, covers different elements of a persons affairs.
  



	Question: Who makes the decision as to whether or not someone has capacity?

Answer: This is a formal process that will often involve a G.P. (for example, when an LPA is in place and then someone loses capacity). There is also a formal process in Hospital settings and will involve a qualified medical professional.
  



	Question: If an individual has drafted an Older Person’s End of Life Plan with their G.P. Does such a plan hold in the absence of a Lasting Power of Attorney?

Answer: Yes, the Older Person’s End of Life Plan will hold.




Christine Aceger, Welfare Benefits Reforms Project Coordinator
Christine’s Presentation included details and information relating to:
Benefits for carers and disabled people
Benefits and Financial Support From Thurrock Council 
Universal Credit
Thurrock Council’s Advice and Support Services
Money Advice and Further Information Websites
	Question: Is it possible to get some form of assistance in paying the Council Tax if a Disabled Person lives in the home?

Answer: Council Tax Discounts for disabled people. You can get a council tax relief if you:
are disabled
have a disabled adult or child living permanently with you

Your property must have either:

a room for the disabled person other than a kitchen, bathroom or lavatory
a second kitchen or bathroom for the disabled person
extra space inside the property for using a wheelchair

How the Council reduces your council tax

The Council treats your property as if it is in the council tax band right below its actual band. For example:

a band B property is treated as a band A
a band A property is reduced by one sixth in the base charge

The Council uses the reduced amount to work out your entitlement to council tax support or discounts.
Disability and progressive conditions

To get council tax reduction, the disability must be a permanent and substantial:

illness
injury
congenital deformity
other reason

Some conditions can become substantial as they advance. It is better to apply when the condition first starts. We can back-date your reduction if you apply late.
Rooms for use by a disabled person

There must be a room in the property used by the disabled person either:

for treatment
for therapy
to store equipment

You cannot claim for having:

converted a downstairs room to a bedroom for a person who cannot climb stairs
converted bedsitting room for a person who cannot climb stairs
converted an upstairs room that was a bedroom to a bedsitting room for bedridden person
a room with extra facilities such as extra heating or a hearing loop
a commode for a person who finds it difficult to get to a lavatory

The bathrooms and kitchens don’t have to be solely for use by a disabled person. A shower room is treated as a bathroom. A second lavatory does not count as a bathroom.








Conclusion 

As the User-Led Organisation for Thurrock, Thurrock Coalition helps to provide advice, information and support to disabled people, their families and carers in a comprehensive and strategic manner and to ensure that the information, questions, answers and discussions shared throughout the morning are gathered, collated and addressed in order to increase awareness and understanding of contemporary developments in the Social Care sector. This includes statutory duties and corresponding individual rights and responsibilities that will affect peoples’ everyday lives.   
For more information on the work of Thurrock Coalition, including latest news, consultation and engagement events, projects and reports please visit: http://www.thurrockcoalition.co.uk/reports.html
You can also follow us on Twitter: @thurrockULO
Thurrock Coalition – December 2014

	Note: The Presentations for each Speaker can be found below. 
In Microsoft Word - Double-Left click on each presentation to open it
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Carers Assessments

April 2015 Care Bill changes mean that all carers are entitled to an assessment in their own right.



What does this mean for me ????







Cariads Assessment

Responsibilities as a Carer

Own Health and Well Being

Social Networks

Homelife and Finances

Work and Education







Case Study Examples

Housing

Benefits

Employee rights

Well Being

Social Networks

Education support

Helping your loved one
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Lasting Power of Attorney

•

Legal document in which you give named 

person(s) the authority to take actions or 

make decisions of your behalf if you are 

unable to make those decisions yourself. 

•

You choose your attorney(s). 

•

You (Donor) can cancel at anytime. 

•

Office of the Public Guardian keep a check on 

all Attorneys. 
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Lasting Power of Attorney

Legal document in which you give named person(s) the authority to take actions or make decisions of your behalf if you are unable to make those decisions yourself. 

You choose your attorney(s). 

You (Donor) can cancel at anytime. 

Office of the Public Guardian keep a check on all Attorneys. 





True or False



In a hospital, the next of kin always get the final say in treatment decisions if the patient is unable to make decisions for them self.



If a couple have a joint bank account and their home is in joint names, and one person loses the ability to make decisions for them self the other can legally make decisions for them.

 

You need a solicitor in order to make an LPA.

 

When you register an LPA the person you nominate always has control immediately.







Reasons for making an LPA

To choose the person or people who would be in charge of making decisions which affected you 



To make things easier for your relatives if you lost capacity. 



To make it more likely that decisions which affected you would be made in your best interests.

 

To make it more likely that you would be cared for in the way you would have wanted. 







Lasting power of Attorney

1. A Lasting Power of Attorney for decisions around property and financial affairs. Use anytime Donor wants. 



2. A Lasting Power of Attorney for decisions around health and welfare. Use only when Donor doesn’t have mental capacity. 





Costs.

DIY. Can do the paperwork yourself or with support – online forms and paper forms. 

Can use a legal firm to do them – up to about £250 each. 

Can use a solicitor if complicated (money). 

One off registration free to Office of Public Guardian - £120 each LPA. Fees are less if receiving certain benefits. 







Lasting Power of Attorney

Legldocumentin which you give named
person(s] the autheriy o take sctions or
make decisions ofyour behalffyou are.
unabls to make those decisions yourselt

You choose your attorey(s)

You (Doror) can cancel atanytime.

Office of the Public Guardian keep s chick on
Al Aczorney.
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Benefits for carers and disabled people

Benefits and Financial Support From Thurrock Council 

Universal Credit

Thurrock Council’s Advice and Support Services

Money Advice and Further Information Websites


Introduction






Employment and Support Allowance  (ESA)

Income Support

Personal Independence Payment (PIP)

Carers Allowance



Benefits for carers and sick or disabled people






Personal Independence Payment (PIP) was introduced  from April 2013



PIP has replaced Disability Living Allowance for working age people (age: 16 -64), which was abolished in March 2013



People already receiving DLA will continue to receive DLA until 2015, when everyone will have to apply for PIP.



Children under 16 will still be able to make new claims for Disability living Allowance. People over 65 receiving and still entitled to DLA will continue to receive that DLA. 



Personal Independence Payment (PIP) (1)





 PIP has two components and levels; 

Daily Living and Mobility components,

Standard and Enhanced levels. 



A Person may be paid either or both of the components of daily living or mobility 

 

To make a claim for PIP, contact the PIP telephone line on: 

0800 917 2222 and then an application form is sent out to be completed.



Ensure you provide all the supporting information with the application form you send back

 

Most people claiming PIP may be referred to an independent health professional for assessment based in Essex



Personal Independence Payments (PIP) (2)





You can get Carers Allowance if you:



Are aged 16 or over and not in full time education



Spend at least 35 hours a week caring for a disabled person who gets:

 Attendance Allowance

Disability Living Allowance (middle or higher rate of care) 

Personal Independence payment (either rate of the daily living component)



You Can claim Carers Allowance at: www.gov.uk or by phoning: 0345 608 4321

Carers Allowance





Benefits and Financial Support from Thurrock Council




Essential Living Fund (ELF)

Local Council Tax Support (LCTS)

Housing Benefit 

Discretionary Housing Payment (DHP)





Grant Awards:



Crisis or Emergency

Return to community after long term stay in Hospital, Care Home or Prison

Paid if in work or out of work – low income, capital and individual circumstances is what the decision maker considers



Items awarded: 



Supermarket Vouchers for general items such as food, Fridges, Cookers, washing Machine, Beds 





Essential Living Fund (ELF)





Application Process: 

Online form (Thurrock Council’s Website)

Telephone (Southend BC)



Pick up points: 

Civic Offices Grays, 

Children’s Centres at: Tilbury, Ockendon, Aveley and Stanford Le hope,



Furniture and household goods is delivered by TRUP



Essential Living Fund (ELF) – cont.





Replaced Council Tax Benefit from April 2013

Changes affect working age people (ages: 16-64), such as; working age can only receive support for a maximum of 75%



Pensioners on low income continue to be protected



If you are on low income, visit Thurrock council’s website to complete an application form




Local Council Tax Support (LCTS)






People on low income or benefits can contact the council for financial help to pay for their rent

The benefits you can apply for are:



Housing Benefit  - to apply for Housing Benefit, complete an online application form and send to the benefits services



Discretionary Housing Payment (DHP) – to cover the reminder of the rent not covered by Housing Benefit





Support Available from Housing Services Include:



Downsizing Support (Housing)

Discretionary Housing Payment (DHP)

Money Advice Service (MA)



Housing Benefit and Discretionary Housing Payments





What is Universal Credit?

Universal Credit is a new benefit that will replace six income based benefits currently paid to people of working age (16-64), who are unemployed, sick, disabled or looking after children



These benefits include:

Job Seekers Allowance (Income Based)

Employment and Support Allowance (Income Based)

 Income support

Working Tax Credit

Child Tax Credit

Housing Benefit





Universal Credit





How Universal Credit is claimed and paid



Claims mostly online at: www.gov.uk

Paid monthly, directly into a bank account

Include elements for: carers, children, disability and housing costs

Paid to people on low income who are in work or out of work



Time Table

Staged National Roll out to start from February 2015 for Single  people in the Thurrock area

All other groups of people, e.g. vulnerable people will be affected from 2016/2017 





Universal Credit – Key Features





Bank account

Using Online Services training

Start budgeting monthly  for bills

Money Advice Service – budgeting tool

Start using www.gov.uk for information and advice about benefits

Limited information available on Thurrock Council’s website: www.thurrock.gov.uk  - with links to further  information and advice services



Universal Credit - Preparation





Housing / Rents Services

Welfare Benefits Advice Services

Online Services 

Financial Assessments and Benefits Advice Service (FABAS)

Community HUBS (Centres)





Advice and Support 






www.MoneyAdviceService.org.uk

Budgeting Advice



www.Gov.UK

Information on all benefits including: Carers Allowance



www.Thurrock.gov.uk

		Apply online for:

 Housing Benefit, Council Tax Support, Essential Living Fund



www.Nationaldebtline.org.uk

Debt advice



www.Turnto2us.org.uk

 – Grants and Benefits information









Money Advice and Further Information Websites





Carers Rights Day

QUESTIONS?

Christine Aceger



Welfare Benefits Reforms Project Coordinator

28 November 2014
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